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The Telfer School of Management at  
the University of Ottawa is uniquely  
positioned to link with and learn from 
Canada’s leaders. 

With some 3,600 students, 200 faculty and 21,000 alumni, 
the Telfer School is a diverse and vibrant environment in 
which students, faculty, researchers and alumni forge 
rewarding lifelong relationships.

The Telfer School is located in the new Desmarais Building, 
an impressive 12-storey structure that features a variety of 
cutting-edge facilities. Our distinctive programs include: 
Bachelor of Commerce, MBA, Executive MBA, Master of 
Health Administration and two MSc programs. The Telfer 
School of Management is accredited by AACSB, AMBA and 
Equis, ranking us among the best business schools worldwide.

Located in the heart of Canada’s capital, the University  
of Ottawa offers a broad range of outstanding research  
and teaching programs in both of our country’s official 
languages. We are Canada’s university.

About the 
Telfer School  
of Management

Passionate  
about health 
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Do you have a passion for health? Are  
you passionate about improving health 
services, expanding access to essential 
care and state-of-the-art treatments,  
and ensuring health-care personnel and 
systems increasingly enhance the lives  
of Canadians?

So are we. For more than 45 years, the Telfer Master of 
Health Administration (MHA) has been a vital part of this 
country’s health-care community. Our program is acclaimed 
throughout Canada for its success in preparing talented 
individuals to assume leadership positions at all levels of 
Canada’s rapidly changing health system. The Telfer MHA 
can ensure that you gain the knowledge, skills and integrated 
training you need to translate your passion for health care 
into genuine results for patients.

These are exciting times in the health sector. From front-line 
workers to administrators, all players in the health system 
face unprecedented challenges: integrating services, enhan-
cing patient quality of life and safety, mitigating the effects 
of resource shortages, and improving the quality of patient 
care while managing costs. Health systems at the provincial, 
national and international levels are quickly evolving; the 
regionalization of health governance and integration of 
health services provide opportunities as well as challenges. 
Talented, passionate health-care professionals can lead 
transformation and truly make a mark in their chosen field.

 The Telfer Master of 
Health Administration

Kelsi Rousseau, 2009 Telfer MHA Alumna



THink like A leAder
The Telfer MHA begins with two intensive courses: Management Skills 
and the World of the General Manager. These courses will enable you  
to carry out the role of a senior executive who must establish an 
organization’s strategic goals and then allocate resources, motivate 
personnel and make vital tactical decisions to achieve these objectives. 

A Solid foundATion 
in MAnAgeMenT
Unlike health-management programs at other schools, the Telfer 
MHA enables you to gain a deep appreciation of business manage-
ment. Courses in key areas of modern business will arm you with the 
knowledge required to set budgets, manage resources, undertake 
marketing campaigns and supervise development of information 
systems. All this prepares you for opportunities both in the public  
and private sectors. 

HeAlTH MAnAgeMenT  
excellence  
And leAderSHiP
Health care is different from other industry sectors. The bottom line 
in this distinctive field is the quality of people’s lives. The health-
management component of the Telfer MHA equips you with the  
vital skills and integrated training necessary not only to run, but  
also transform health-care organizations and systems in this country. 

Health is one of the four strategic areas of development in research 
at the University of Ottawa. Students benefit from the wealth of 
interdisciplinary research on campus, along with opportunities  
to interact and network with faculty members and leaders from  
many fields.

Drawing on the expertise of Telfer MHA professors and other 
health-care experts, the program focuses on fostering the profes-
sional excellence and leadership skills of health-care managers. 

In particular, the courses prepare you to tackle challenges unique 
to modern health care systems, such as:

• regionalization of health governance and integration  
of health services,

• managing costs,

• reducing wait times,

• preventing disease,

• promoting health and wellness,

• mitigating the effects of professional shortages, and

• leading teams of diverse health professionals in pursuit of  
one common goal—improving the quality of patient care, 
safety and lives. 

unique reSidency 
PlAceMenTS
The most distinctive feature of the Telfer MHA is the  
administrative residency. Taking place in your final academic 
session, your residency will enable you to work in a dynamic 
health-care setting and participate in making and carrying out 
crucial organizational decisions.

A unique opportunity to strengthen your leadership skills and  
put into practice your business- and health-management training, 
your residency will include the active participation of Telfer MHA 
faculty members, executive mentors and a preceptor.

Preceptors are senior executives in host organizations who have  
a vested interest in cultivating the next generation of health-care 
leaders. These executives ensure that students can achieve their 
residency objectives, engage in stimulating residency projects, and 
forge enduring relationships with influential managers within their 
host organizations.

Whatever your learning objectives and career aspirations, the  
Telfer MHA has partnered with a renowned health-care  
organization that is right for you. 

For more information regarding the residency please consult  
the MHA program website www.telfer.uOttawa.ca/mha. 

Where passion and 
excellence meet



All Telfer MHA students take their management foundation 
courses as part of the Telfer MBA program, enabling Telfer 
MHA students to interact with students from a variety of 
business and industry backgrounds.

Health management courses are offered in the evenings and 
intensively during blocked weeks or weekends to enable 
full-time and part-time students to interact. The timing of 
lectures is conducive to inviting health leaders to share their 
insights and experiences to the classroom.

Telfer MHA students can choose one of 2 program  
delivery options.

Intensive – Full-time – 16 months 
The intensive option enables you to complete the Telfer MHA courses on a 
full-time basis over 12 months, followed by the four-month residency. 

Professional – Part-time – 28 months 
Working professionals may complete the Telfer MHA courses over 24 months, 
followed by the four-month residency. Courses are offered intensively over 
certain blocked weeks and weekends, allowing professionals to take a slightly 
heavier course load during certain academic sessions to complete the course 
requirements in just two years with minimal disruption with their work.

You may also choose to complete the Telfer MHA in 36 months.

MHA ProgrAM AT-A-glAnce

Program delivery 
options

Team
Building

and
Management

Skills

Health Management 
Foundation
• Leading health strategy and policy  

formulation and implementation

• Leading patient-centered  
inter-professional teams

• Leading innovation and change in 
health systems

• Leading health services integration 
and creating results

• Leading the cost effective  delivery 
of quality health services

Management 
Foundation
Leading the Vision

Leading People

Leading High
Performance
Organizations

Leading Resource 
Allocation

Residency

Field Project



The Telfer MHA is not all courses, lectures and projects. The program also 
maintains close relations with local, provincial and national leaders in 
the health-care sector—many of whom are Telfer MHA graduates. These 
special contributors make it possible for the Telfer MHA to provide you 
with unique learning opportunities beyond the classroom:

• The Healthcare System Management Seminar Series enables 
MHA students to tap into the wisdom and experience of a variety 
of Telfer School faculty members and leading health-care execu-
tives and researchers.

• The CEO in Residence program gives you direct access to execu-
tives from a variety of organizations and fields related to health-
care management.

• MHA students can tailor their education to ensure that they have 
the relevant and sufficient competencies needed to engage in 
high-quality research in health services fields by completing the 
Graduate Diploma in Health Services and Policy Research. 

STrong TieS to AluMni
Many Telfer MHA graduates have risen to senior positions in hospitals, community-based agencies, federal and provincial government departments, 
and national and provincial associations and organizations. Graduates maintain close contact with fellow alumni and with the Telfer School 
through the MHA Alumni Association. This vital group creates a strong sense of collegiality among graduates, provides students with opportunities 
for professional development, mentoring and creates mutually beneficial relationships among students, graduates and faculty. These relationships 
help students make smooth transitions from the classroom to working life.

• All MHA students have access to Executives in Residence 
from different health-care organizations. Students gain added 
value from the support and mentoring of these Executives 
during their residency program and career search.

• The Telfer School’s partnership with the Canadian College of 
Health Service Executives (CCHSE) gives students a unique 
opportunity to network with health executives at the Health-
care Leadership Professional Development Series. Telfer 
MHA students can also use their academic credits towards 
a designation as a Certified Health Executive, giving 
them access to many high-quality professional development 
programs and services. For more information please visit the 
CCHSE website www.cchse.org.

Beyond the   
   classroom

Alicia St. Hill Nasser  
Associate Director,  

The Advisory Board Company 
Washington, DC 

(MHA 2007) 
Winner of the 2007  

Robert Wood Johnson Award 
and Alan Hay Award

MHA students during orientation week

Graham Gaylord MHA 2008 and Cameron 
Love, Vice-President, Facilities Planning and 
Support Services and Clinical Programs 
Rehabilitation, The Ottawa Hospital

Our AluMni
The Telfer MHA is more than just a diploma. It is a passport that enables students to embark on a lifelong 
journey of educational, personal and professional development.

“The University of Ottawa Master of Health Administration program provided a great balance 
of business acumen, health care experience, and professional networking opportunities necessary 
for me to thrive upon graduation. With a strong focus on learning both inside and outside the 
classroom, the MHA program fosters and exposes students to real-life management and team 
engagement techniques – soft skills that are key to success in health care leadership.”



The Telfer School provides you with several ways to 
finance your studies, such as admission scholarships, 
excellence awards, a student credit line and teaching  
assistantships. You may supplement these resources 
with support from provincial and federal granting  
agencies. Visit www.telfer.uOttawa.ca/mha to find out 
more about these and other funding opportunities.

finAnciAl Aid  
and ScHolArSHiPS

A professor 
with insight
Doug Angus is a 
health economist 
and an expert in 
health-care reform, 
strategic manage-
ment, health policy 

and the cost analysis and economic evaluation 
of health programs. Dr. Angus provides students 
with trenchant observations on the range of 
complex issues that face today’s health 
managers.

Faculty excellence

A professor who understands 
change
Samia Chreim is a management specialist 
renowned for her study of the impact of mergers  
and acquisitions on organizational and employee 
identities. Dr. Chreim shares with students her 
research findings on the dynamics of institutional 
transformation in health-care settings.

A world-renowned professor
The Hon. Monique Bégin, P.C. and Professor Emeritus 
is Visiting Professor in Health Administration at the 
Telfer School of Management. A sociologist and the 
former Minister of National Health and Welfare 
(1977-1984), she is an expert on health systems and 
remains known for The Canada Health Act (1984).

The Telfer MHA is led by a dedicated and experienced faculty composed of many of Canada’s leading health-management experts and researchers. 
Highly respected in their fields, Telfer MHA professors work with small groups of students to provide you with individual attention, an excellent 
balance between theoretical and practical instruction, and penetrating insights into current and emerging issues in modern health care.

Here are just three elite academics teaching Telfer MHA students:

AdMiSSion STAndArdS  
and ProceSS
Admission requirements for the Telfer MHA are:

• a baccalaureate with an average grade of at least 70 percent or B,

• a minimum of two years of full-time managerial or professional 
work experience,

• a GMAT score. The range for previous years was 550-780 and 
the class average 611;

• proficiency in English.

The deadline for applications is February 1 for international students  
and April 1 for students from Canada and the United States.

To learn more about the Telfer MHA, visit www.telfer.uOttawa.ca/mha, call the Graduate Programs 
office at 613-562-5884 or drop by the Desmarais Building at 55 Laurier Avenue East (Room 4160) in 
Ottawa and speak with a program officer. 

learn more

mha@telfer.uottawa.ca
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