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TELFER SCHOOL OF 
MANAGEMENT 
The Telfer School of Management is a leading international centre of 
management education and research, and the proud academic, 
research and professional home of some 3,600 students, 200 full – and 
part-time faculty members, and 21,000 alumni.

Among the world’s best
Our school has earned accreditations from the three most demanding 
ranking organizations in the world: AACSB, AMBA and EQUIS.  
Achieving the highly coveted triple crown of accreditations places us 
in the top one percent of the world’s business schools, and validates 
our success in surpassing the highest-possible standards for manage-
ment education.

Renowned researchers
Our faculty members carry out strikingly original research in a variety 
of fields, including our three areas of strategic focus: business analytics 
and performance, health-systems management, and innovation & 
entrepreneurship.

Strong links with leaders
Our close ties with successful companies, key industry associations and 
vital public-sector organizations enable our students to learn directly 
from an array of brilliant executives, entrepreneurs and business 
owners.

Impressive learning environment
Our Desmarais Building is designed and constructed specifically for 
teaching and learning business management. This impressive facility 
features modern lecture halls, labs and conference rooms that equip 
our students to meet the challenges of global business and place our 
researchers at the frontier of management research.

Rich community of support
Our hometown is the seat of national government, hub of high-tech-
nology innovation and capital of a G8 country. Ottawa fuels us with an 
incredibly rich supply of people and resources that we use to increase 
the quality of our programs and research, and expand the learning and 
career opportunities of our students.
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Lead the Healthcare Transformation
Telfer Master of Science in Health Systems

Our Relevance 

Healthcare throughout Canada is undergoing a profound 
transformation: the delivery of care is shifting from services 
and treatments provided by single providers at fixed settings 
to collaborative care supplied by a network of providers 
situated at multiple settings. However this ambitious move to 
seamless, comprehensive collaborative care won’t be easy. 
That’s because the structure of our country’s current health-
care system simply isn’t designed to support this new kind of 
advanced team care.

The Telfer School’s Master of Science in Health Systems 
(MSc HS) is designed to cultivate the researchers who will  
lead this transformation in modern healthcare, and make that 
revolutionary change as seamless as possible. Rising young 
researchers in our program will gain the knowledge, skills and 
training needed to carry out advanced research and uncover 
findings that:

•	 identify how to provide enhanced services for our  
aging population,

•	 harness the potential of electronic health records to 
create an integrated network of healthcare services,

•	 facilitate change management to limit the impact that 
transformational changes will have on the people and 
organizations that deliver healthcare services, and

•	 support evidence-based practice to ensure our 
country’s radically evolving healthcare system provides 
safe, efficient, effective and sustainable patient-centred 
care today and into the future.
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Research Design Methodologies 
and the Conduct of Research

Systems Analysis, Modelling and 
Decision Support for Health

Completion of 
electives

Health Systems 
Research Internship

Master’s thesis

Master’s thesis Master’s thesis Master’s thesis

One or two electives                                                                       
(at least one of must be a MHA)

Health Systems Research Seminar

Matching with thesis supervisor 
and research institute in prepara-
tion for thesis proposal

Creation of thesis committee

Thesis research begins

Submission and approval of 
thesis proposal

Completion of thesis research and defence

Students completing the degree requirements within two years will 
receive a Dean’s Scholarship

Our Academics
The MSc in Health Systems program is designed to allow you to complete your studies within two years. Students may initiate their thesis research 
at any time during the program, based on the advice of their thesis supervisor and program director.

Three fields of study

The MSc HS program draws on the expertise of faculty and 
researchers from many related fields, including management, 
operations research, computer science, medicine, health 
sciences, health services, administration and economics. In 
keeping with the multidisciplinary character of health 
research, the program enables you to choose from one of 
three fields of study:

Management
You will address the organizational, financial and operational 
challenges related to improving the efficiency of health 
systems and providing quality healthcare services to patients.

 
Informatics
You will deal with issues of data interoperability, security and 
privacy of information, data warehousing and data marts for 
health applications, and examine the latest developments in 
ubiquitous and wearable computing devices for providing 
point-of-care support.

Empirical Studies
You will use empirical data and evidence to evaluate new 
methodologies for knowledge creation and transfer, patient 
empowerment in decision-making processes, the develop-
ment of decision-support tools and the effectiveness of new 
or improved healthcare protocols.

www.telfer.uOttawa.ca/research



Linked with healthcare leaders
The Telfer Master of Science in Health Systems is fuelled by an array 
of gifted faculty members, including several Canada Research 
Chairs—outstanding researchers acknowledged by their peers as 
world leaders in their fields. All of program faculty members are 
inspiring teachers and accomplished researchers who have been 
awarded lucrative research grants, who publish regularly in top 
journals, and who are featured presenters at top national and 
international conferences.

The Health Systems Seminar Series supplements students’ rich 
classroom experience. This distinctive and rewarding series of 
interactive seminars, which runs the duration of the program, 
enables students to tap into the latest knowledge and current 
insights of research leaders from a broad spectrum of healthcare 
organizations. Students also use these seminars to share their 
research proposals and preliminary results.

The list of speakers featured in the series reads like a who’s who of local, 
national and international healthcare. Past speakers have included:

•	 J. Kitts (The Ottawa Hospital)

•	 R. Romanow (Royal Commission on the Future of Health Care, 
University of Saskatchewan) 

•	 M. Begin (Former Minister of Health)

•	 T. Reay (University of Alberta)

•	 D. Buckeridge (Canada Research Chair, McGill University) 

•	 V. Patel (School of Biomedical Informatics, University of Texas 
Health Science Center)

•	 J. Grimshaw (Canada Research Chair, University of Ottawa) 

•	 B. Mareshal (Université Libres de Bruxelles) 

Get hands-on experience
After completing your required coursework, and once your thesis 
proposal has been approved, you will spend one session at a 
recognized healthcare research institute. The Health Systems 
Research Internship enables you to conduct research for your thesis 
and work with experts on leading-edge research projects.

Excellent research support
The Telfer School’s Research Office will assist students to identify and 
prepare applications for external funding, prepare research ethics 
applications, and prepare papers for publication in top-ranked 
academic conferences and journals.  

Admission is straightforward
Admission requirements for the MSc in Health Systems program are:

•	 A four-year undergraduate degree in management (BCom), 
health sciences, life sciences, medicine, nursing, computer  
science, economics, social sciences, engineering, mathematics  
or other health-related fields.

•	 A minimum B+ (75%) cumulative grade point average.
•	 At least six credits of undergraduate courses within the  

following disciplines: quantitative or qualitative research 
methods, microeconomics and macroeconomics, calculus, 
probability and statistics, linear algebra and information 
technology. Students who lack a background in quantitative 
analysis may be asked to complete prerequisite courses as 
a condition of admission.

•	 A demonstrated proficiency in spoken and written English.
•	 A competitive score in the GMAT. The GRE also accepted.  
•	 An interview with admission committee may be required. 

Generous scholarships and financial support
Students with excellent academic records are offered financial 
support packages. These packages include:

•	 Admission scholarships
•	 Teaching or research assistantships
•	 Scholarships
•	 Research travel grants
•	 A Dean’s scholarship

Students are also encouraged to supplement these packages by 
applying for funding from provincial and federal granting agencies, 
whose deadlines may be up to one year prior to program entry.

Apply now 
Canadian and American students who wish to apply for the next  
fall session of the MSc in Health Systems program must submit their 
applications by April 1. The application and funding deadline is 
February 1 for other international students.

 

To learn more about the MSc in Health Systems program, visit  
www.telfer.uOttawa.ca/msc, call the Graduate Programs Office at 
613-562-5884 or drop by the Desmarais Building at 55 Laurier 
Avenue East (room 4160) in Ottawa and speak with a program officer.

Telfer School of Management  
University of Ottawa   
Desmarais Building   
55 Laurier Avenue East 
Room 4160 
Ottawa ON  K1N 6N5   

www.telfer.uOttawa.ca/msc


