
Sharing Knowledge along the Canal:
Telfer-Spro   Research Forum 2012

11 h 30 - 11 h 45 Registra  on

11 h 45 - 13 h
Welcome remarks from François Julien, Dean, Telfer School of Management & Lunch
Keynote Speaker: Linda Manning, Economist and Senior Fellow, University of O  awa
You Can’t Be Sustainable if You’re Not Around

13 h - 13 h 15 Break

13 h 15 - 14 h 30

Leila Hamzaoui-Essoussi, Telfer School of Management
Trust Orienta  ons in Organic Food Distribu  on Channels: A Compara  ve Study of the Canadian 
and French Markets
Hilary Becker, Spro   School of Business
Does Blue Ocean Strategy Lead to a Sustainable Compe   ve Advantage?
Magda Donia, Telfer School of Management
Do as I Do or Do as I Say?  How Corporate Good Deeds Inspire Good Soldiers

14 h 30 - 14 h 45 Break

14 h 45 - 16 h

Ruth McKay, Spro   School of Business
Canada’s Housing Industry: Crea  ng Sustainability through Leaders and Managers
David Wright, Telfer School of Management
Environmental and Financial Sustainability in Informa  on Technology
Carol-Ann Tetrault Sirsly, Spro   School of Business
From Doing Good to Looking Good over Time:  Enhancing Corporate Reputa  on Through Corporate 
Social Ac  ons

16 h - 16 h 15
Announcement of the winning project under the Telfer-Spro   Research Fund
Closing remarks from Jerry Tomberlin, Dean, Spro   School of Business

You Can’t Be Sustainable if You’re Not Around

Linda Manning is an economist and a Senior Fellow at the University of O  awa. Her current interest 
is unconscious bias that drives management prac  ces, and how it impacts the manager’s ability 
to recognize and tap into hidden talent embodied in immigrant employees. Her previous posi  ons 
include Director of the Leveraging Immigrant Talent (LIT) project and Director of Research at the 
School of Management. The LIT project, Funded by the Human Resources and Skills Development 
Canada, resulted in a free online e-learning tool for managers facing the challenges of changing 
workplace demographics. Linda is an award-winning teacher and researcher. Recent talks and 
publica  ons include the Vancouver TEDxCapU (Nov 5, 2011), and the ar  cle “Disarming Culture 
Traps” in Canadian Diversity, 2011, Vol. 9, No. 1 (Spring).

Theme: Sustainable Management

The three Ps in Sustainability are Planet, Profi t, and People. Func  ons, perspec  ves, and goals of organiza  ons must 
undergo cultural shi  s in rela  on to the environment, markets, ins  tu  ons, consumers, and employees, locally and 
globally, professionally and personally. Organiza  ons interested in sustainability must have the ability to iden  fy, a  ract, 
select, develop, retain, and advance quality employees. For sustainable strategies to succeed, organiza  ons must 
undergo a shi   in corporate culture and integrate top talent with a mix of skills at all levels. Eff ec  ve talent management 
tools and prac  ces will maintain a talent pipeline for business sustainability and ensure the organiza  on maintains 
cri  cal competencies for effi  ciency, innova  on and agility, even in the face of external forces. Failure to do so will likely 
cause the business to fail.



Magda Donia is an assistant professor of human resource management and organiza  onal behaviour. 
Her research focuses on individual and organiza  onal giving exceeding formal role expecta  ons. At the 
individual level, she is interested in understanding why employees perform organiza  onal ci  zenship 
behaviors (OCBs), more specifi cally, the eff ect of diff erent underlying mo  ves on the outcomes of these 
behaviors. At the organiza  onal level, she is interested in exploring the impact that externally directed 
corporate socially responsible ac  ons have on employees within the organiza  on.

David Wright combines a Ph.D. in Engineering from Cambridge University, UK, with his current posi  on as 
Full Professor in The University of O  awa, Telfer School of Management to provide a business perspec  ve 
on Informa  on and Communica  ons Technology, ICT, including its use to mi  gate and adapt to climate 
change. At the University of O  awa, Dr. Wright teaches undergraduate and graduate courses in corporate 
social responsibility and environmental entrepreneurship.

Dr. Hamzaoui-Essoussi is an expert researcher in consumer behaviour. Her most recent scholarly ac  vi  es 
include qualita  ve research on consumer percep  ons of organic food (OF) in the Canadian market and 
quan  ta  ve studies related to consumers’ mo  va  ons and trust dimensions toward OF. In 2010, she 
was awarded a major grant by the Social Sciences and Humani  es Research Council (SSRHC) to conduct 
research on the organic food market in Canada and Europe. Dr. Hamzaoui-Essoussi will take lead on all 
aspects of the project and all steps designed to fulfi ll the project objec  ves will be split equally between 
the two researchers involved.

Hilary Becker teaches a wide variety of courses including accoun  ng, entrepreneurship and strategic 
management. He has consulted with organiza  ons such as the World Wildlife Fund, Mosaid, Merck 
Schering-Plough, DFAIT, CGA and the Government of Cuba, and has taught in the EMBA, MBA and 
Professional programs around world. Hilary is considered an expert in Cuban aff airs, tourism and 
business. His research interests include performance measurement and Blue Ocean Strategy in which he 
is cer  fi ed. Hilary currently sits on the CGA Canada Board of Directors.

Ruth McKay is a member of the strategy and management group at Spro  , and is known for her 
work on workplace bullying. Her research interests include white-collar crime, natural environments  
and sustainability. She teaches courses related to organiza  onal theory, interna  onal management, 
leadership, change management and strategy, and has been instrumental in se   ng up a new 
undergraduate management course on environmental sustainability.

Carol-Ann Tetrault Sirsly has extensive execu  ve experience in fi nancial ins  tu  ons and has also served 
on the boards of two Hydro Quebec subsidiaries as well as several non-profi t organiza  ons. She holds 
undergraduate degrees in engineering and commerce, an MBA in marke  ng, a chartered accountant 
license and is about to receive her Ph.D. in strategy from Concordia University. Her publica  ons focus on 
corporate social responsibility (CSR), while her research interests at the macro level include governance, 
stakeholder management, strategic CSR and at the micro level CEO/TMT strategy implementa  on and 
employee engagement in sustainability.
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